A More Profitable Outlook
‘@\ Avidian Technologies;

Prophet 5
Server Installation
Guide

This guide will help you set up and configure
your Prophet software. Please take the time to
read through this document and apply the
solutions that best fits your needs.
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Thank you for purchasing Avidian Technologies Prophet 5 . We trust you will find this product to
be a great solution for managing your sales opportunities. To correctly install your Prophet
infrastructure of Avidian Prophet Server and Client machines set up correctly, we suggest you
carefully read all the Getting Started Instructions.

Once you have reviewed this document, please go to the section within this Installation Guide

that applies to the best method of implementing your Prophet Server and Client machines at your
business.
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Getting Started

Congratulations on your purchase of Avidian Prophet!

This document provides the basic steps to ensure your Prophet installation goes smoothly.
Please review this entire document prior to your installation of Prophet Server and Client
machines.

TIP:  There is additional information for configuring and customizing your Prophet
Software environment in the ‘UserGuide.pdf’, located in the ‘Avidian Technologies \
Prophet’ folder under Program Files. That document is also available online at the
Avidian.Com website, under the ‘Support’ link.

General Installation Requirements

1. The Prophet Server computer requires Microsoft Windows OS meeting the specifications
below.

2. Itis recommended, however, that you do not install Prophet Server on a machine running
Exchange Server or SQL Server due to restrictions in Exchange, and maintenance that may
require reboots which could compromise the purpose of those machines.

3. The machine that will host the Prophet Server software requires Outlook with an initialized
Outlook email profile (using the local machine Administrator-level User_Name that will log on
to the machine and administer Prophet) to be able to access the Prophet and to use the
Administration menus within Prophet.

TIP:  Create an email and Domain account called ‘ProphetAdmin’, for
example.

TIP:  Any machine that is to have Prophet Software installed on must also
have the users machine account set to Machine Administrator on the domain.
Prophet is a per-user install. Permissions can be reset for the Prophet
machine(s) after the software is installed.

Log on to the machine with the user’s domain account to associate their emalil
account with the Prophet software during the install.

If you are going to be using Microsoft® Exchange with Outlook, the Prophet administrator’s
account must have rights to create folders at the Public Folders level in Exchange.

4. Make sure that the computers you are installing with Prophet Server and the Prophet clients
have enough hard drive space and memory to be able to run the software successfully.
Recommend Gigs of available Hard Drive Space
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Machine Hardware Requirements

Server Machine Recommendations Client Machine Recommendations
Windows 2000 / 2003/ 2008, Windows 2000, XP, Vista or Windows 7
Windows 7, Professional or Windows | Operating System

Server

Outlook 2002, 2003, 2007, or 2010 Outlook 2002, 2003, 2007, or 2010 (x32)
(x32)

2 GHz CPU or faster 2.0 GHz CPU or faster

2 GB Ram or More 1GB Ram (minimum)

2 GB of available hard drive 2 GB of available hard drive space

For updated information please see: http://www.avidian.com/systemrequirements.aspx

Supported Server Operating Systems:

Windows 2000 Pro Prophet Server is fully supported

Windows XP Pro 32/64bit | Prophet Server is fully supported

Windows 7 (32/64bit) Prophet Server is fully supported

Win 2000 Server Prophet Server is fully supported

Win 2003 Server 32/64bit Prophet Server is fully supported

Exchange 2000 Prophet Server fully supports these features
Exchange 2003 Prophet Server fully supports these features
Exchange 200 7 Prophet Server fully supports these features
Windows 2000 -Terminal Prophet Server fully supports these features
Server

Windows 2003 -Terminal Prophet Server fully supports these features.
Server 32/64bit

Windows 2008 -Terminal Prophet Server fully supports these features.
Server 32/64bit

The machine requirements listed above are minimum configurations. Upgrading the amount of
RAM is recommended, if possible, to enhance the user experience.

Windows XP Pro will run as a Prophet Server in smaller organizations, however with limitations
that make it not suitable for general use as a Prophet Server. Please consult us for information
regarding operating systems for details.

1. Make sure the computers you are going to installing Avidian Prophet on have the supported
Operating System and Outlook versions for the software to run properly.

2. Make sure all of the latest high priority Windows Updates and Service Packs, and all Office
Updates and Service Packs have been applied to each machine before installing Prophet.

TIP: In the Windows Firewall applet for each machine, set the Firewall to ‘Off’ to
allow connectivity between Prophet computers. The alternative is to set an
Exception, described in the ‘Windows Firewall’ area of the Appendix of this
document.

3. Review how you are going to set up your Contact folders that will be associated with Prophet.

a. Is everyone going to be able to see all company contacts and opportunities?
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b. Or, are you going to set up Prophet so that users can only see their set of contacts,
companies and opportunities?

For these issues, you can set folder permissions in Exchange to only allow selected users to
access specific Contact folders. Or you can set Prophet’s permissions settings, which are
described later in this document.

4. Review the existing contacts in each of the client machine’s Outlook main Contacts folder.
Some of your users may have the same contact in their local folder. Prophet assumes that
each of these is a unique Contact item. Thus, if you sync it with the server, duplicate
Contacts will exist. Therefore, prior to installing the Prophet Client software, clean up each
user’s Contact list. You can do this two ways:

a. Review the contacts on a per machine basis and remove or Copy (to another
temporary Contact folder, for example) any duplicates you find at that level.

b. Install the Professional or Enterprise version of Prophet on the client machines and
sync up their main contact folder to Prophet Server. Then at the server level, review
all duplicates and edit or remove as needed.

5. If Exchange is in use, determine how you are going to set up your Public Folders to share
contacts.

TIP:  You can have a single Contact folder that everyone accesses, or you can
have separate folders for each user’s contacts, or folders that relate to an
organizational or business hierarchy, based on your needs. You can also set
permissions for folders for individual users in Exchange. Prophet’s Contact
Manager can display the contents of multiple Contact folders, if required.

6. If using Windows Terminal Server , please make sure that Terminal Server services have
been installed prior to installing Outlook and Prophet. The Service dependency is Remote
Procedure Call (RPC) or Remote Desktop Protocol; the Service “Server” must be set to
Started - Automatic. Please see the ‘Enterprise Server — Setting up User Permissions’ area of
this document for more information.

With Exchange - Sharing Contacts from a Public Fold  er

Scenario: All Company Contacts exist in an Exchange Public Folder.

Installing Prophet Server with an Exchange Server on the local network will allow users to share
contacts and companies as well as opportunity emails, appointments and tasks.

With a Public Contact Folder there is only one copy of each contact. When one user edits the
contact or company, everyone will see the latest edits.

Prophet Server WITH Exchange Server Configurationa  llows:
- Full sharing of opportunity emails/attached emails with all Prophet users
Full sharing of opportunity appointments/attached appointments with all Prophet users
Full sharing of opportunity tasks/attached tasks with all Prophet users
Full sharing of contacts/companies with all Prophet users
Administrators can set User Permissions on the Contact folder(s) to limit access on a per-
user basis

TIP: Hosted Exchange services are available from external vendors that can reduce
overhead for your business. Depending on the type of service you might select, there

of 41



\@\ Avidian Technologies
T 2053152nd Ave NE

T . Redmond, Washington 98052
Avidian Technologles 206.686.3001
FAX: 425-746-1311

www.Avidian.com

may be setup issues that require involvement with the Avidian technical team. Please
contact us for information, if required.

PREREQUISITE: All Prophet Installations - Clean up ~ Contact data
before installing

Scenario: Machines that will have Prophet installed have business-related Contact items that are
to be added into Prophet. Some users have the same contacts in their folders, and many have
Company names that are identical, or similar (some with ‘Inc.’ or ‘Co.” or ‘Company’ for example).
When starting fresh with Prophet, it is highly advisable to prevent duplicates before importing
them into Prophet, and to ensure that all company contacts are contained within the same
company for future reference.

There are two methods to combine all users’ Contact data for use in Prophet

1. Exporting them (using Outlook) into a file, such as a Comma Separated Values (CSV) or as
an Excel file (.XLS). Prophet’s ‘Import and Export Wizard’ can then be used to populate
Prophet with Company, Contact and even create working Opportunity data.

2. Or, importing all to a shared folder and then removing duplicates and re-associating contacts
to Company records

Option 1: Export all contact data into Excel then Import into Prophet

Selecting Outlook’s menu items ‘File --> Import and Export --> Export to a file’ then selecting the
Contact folder, you can combine all Contacts into a single worksheet. Using Excel, you can then
sort and find/remove or modify duplicates, select the most recent addresses and phone numbers,
and to view data (such as Contact Notes) that may be unique between otherwise duplicate items
that can be combined into a single entry.

Once afile is complete, you would then copy and paste that information into the supplied ‘Prophet
Import Data Template.xIs’ using the supplied format of that file. Then use Prophet’s ‘Import and
Export Wizard’ to populate Prophet’s Contact Manager with that data, and if desired, create
Opportunities for those items.

For specific instructions, please refer to the Prophet Help item: ‘Importing Opportunity Data’.

Option 2- With an Exchange Public Folder: ~ Clean up duplicates after simply copying all users’
Contact items into the Public Folder.

For each machine that you will install Prophet Client and/or Server, open the local Outlook
Contacts folder that is in use and make sure all of the relevant business-related contacts are
moved to a Public Folder of Type: Contacts you have created on the Exchange server. You can
name the public folder with an easily identifiable name, e.g., ‘Prophet Contacts’, or ‘ABC
Marketing Contacts’. After all Contact items have been combined, remove any duplicates, and
update any missing or incorrect data. If you have multiple contacts from the same company,
make sure the company name is spelled the same in all Contact items to associate all Contact
records to that company record.

Option 2- Without Exchange:
The same methods described above can be used to Import the data onto the Prophet Server into
the specified Prophet Working Contact folder.

All Machines:
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After the import or consolidation of data, each machine should Resync Contact/Company Data as
described below.

How to configure Prophet’'s Contact Folder Settings
After the installation, verify the settings for viewing shared Contact data:

In Prophet’s Contact Manager, set each machines’ Contact Manager to view and use the
Exchange Public Folder you have created for Prophet users in these two places:

1] Click the ‘Filter’ button in Contact Manager: Select that Public folder in the view. (You may
have to select the ‘Show Public Folders’ button and allow Prophet to build that folder list).

2] Open Avidian Prophet Administrator by clicking the ‘Tools’ button. Set the ‘Working Contact
Folder’ to that same Public folder

These settings will associate Prophet data that is created IN Prophet TO Avidian Prophet.
Therefore, and any data (Contact, Company data) that you want to be available to Prophet should
be made (or modified) using Prophet’s toolbars.

TIP: If you create or import contact data to the folder in use and it does not appear, perform a
resync using the drop-down arrow next to Contact Manager’s ‘Tools’ button, then select Resync

Data Resync Contact/Company Data. This will associate any new data into Contact Manager

for sharing throughout the Prophet system.

With Exchange - All Company Contacts are NOT shared
in a Public Folder (Professional)

NOTE:
Please follow the ‘PREREQUISITE: Client and Server Machines - Clean up  Contact data
before installing’ instructions above.

Description:

Installing Prophet Server software with an Exchange Server on the network will allow users to
share opportunity emails, calendar appointments and tasks. Prophet users will be able to see and
modify the Contact and Company records from other users in Prophet. The settings in Contact
Manager are slightly different in Prophet Professional than in Enterprise versions.

The Prophet Server and Client installation instructions are the same as above, with the following
steps taken during or after install:

1. Server:
a. Set the Prophet Working Folder to the local Contact folder.
b. Open Contact Manager;
c. Click the ‘Filter’ button;
d. Selectthe ‘Show ALL data from the server’ option, OK out
2. Client machines will need to set their Prophet Working Contact Folder to their local
Contact folder
3. Then, each machine must synchronize those Contacts to the Prophet Server. This action
will add them to the Prophet Server database for access from other machines:
a. From Prophet Opportunity Manager or Contact Manager folder, click the drop-
down arrow next to the ‘Tools’ button
b. Select the menuitems: Resync Data  Resync Contact/Company Data
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c. Verify that the Prophet Server's Contact Manager (and any other client machines
connected to the server) can now see the contacts and companies.
4. Repeat from each client machine.

The server will display all contacts and company records from all connected machines.

TIP: In Professional , each client machine should also select the item ‘View All Server
Data’ from Prophet’s Opportunity Manager to view all users’ contact and company data.

In Enterprise , with the ‘Filter’ tool in Contact Manager set to the local Contact folder,
each user will only see their local contacts. Setting the Filter to ‘Account Reps’ and then
selecting all Account Reps (or selected members) will show the corresponding contact
and company data from those selected users.

Without Exchange - All Company Contacts are shared

Description:
With this configuration, each user's contact information is available locally and from the Server,
when connected.

Prophet Server WITHOUT Exchange Server
Prophet users can’t share the actual email item/attached emails with other Prophet users
Prophet users can’t share the actual appointment item/attached appointments with other
Prophet users
Prophet users can’t share the actual task item/attached tasks with other Prophet users
Contact/company READ-ONLY access can be done in Contact Manager’s General Tab. If
a contact is opened from within Contact Manager/Outlook contact folder, Prophet will
retrieve the latest contact data from the Prophet Server and auto-populate the Contact
Item with Server data. (This could create multiple copies of a contact/company on user’'s
computers).

Workarounds to Share Emails/Appointments/Tasks WITH  OUT Exchange Server
Copy the body of the email/appointment/tasks into the Notes area of the Opportunity
Use the Opportunity tracking drop-down to keep track of emails/appointment/task
activities and add relevant information in the Notes area
CC/BCC the emails/appointments/tasks to other users, and they can use the Prophet
toolbar ‘Attach Item’ available in those items, or from the main Prophet toolbar in Outlook
to associate those items to an Opportunity.

The following steps should be taken during or after install:

1. Server:
a. Set the Prophet Working Folder to the local Contact folder.
b. Open Contact Manager;
c. Click the ‘Filter’ button;
d. Selectthe ‘Show ALL data from the server’ option, OK out
2. Client machines will need to set their Prophet Working Contact Folder to their local
folder
3. Then, each machine must resync those Contacts to the Prophet Server. This action will
add them to the Prophet Server database for access from other machines:
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e. In Prophet’s Contact Manager, click the drop-down arrow next to the ‘Tools’
button
f. Select the menu items: Resync Data -> Resync Contact/Company Data
g. Verify that the Prophet Server's Contact Manager (and any other client machines
connected to the server) can now see the contacts and companies.
Repeat from each client machine. The server will display all contacts and company records from
all connected machines.

TIP: In Professional , each client machine should also select the item ‘View All Server
Data’ from Prophet’s Opportunity Manager to view all users’ contact and company data.

In Enterprise , with the ‘Filter’ tool in Contact Manager set to the local Contact folder,
each user will only see their local contacts. Setting the Filter to ‘Account Reps’ and then
selecting all Account Reps (or selected members) will show the corresponding contact
and company data from those selected users.

Installing the Prophet Server Software

Prior to installing Prophet, please go to the Microsoft Windows Update and Microsoft Office
Update websites and install the latest service packs, updates and hot fixes for both the operating
system and Office applications.

1. Obtain the ProphetServerSetup.exe . This could be from the Prophet CD sent to you, or
downloaded from the Avidian Website using the link that was emailed to your firm.

2. Save or Copy the installation file to the local com puter. (This applies to any Prophet
Server or Client install). If you download the install file and store it on a network share, please
copy to the local machine before running the install. (This applies to all Prophet installs).

3. Obtain a Server serial number from Avidian. Copy it into Notepad, for example, and save it to
the local computer to Paste into the Prophet serial number field when prompted. (The serial
number is case-sensitive).

4. Close active applications that may be running, including Microsoft® Outlook and any anti-
virus application.

a. Or, reboot the machine and stop or pause any anti-virus application
5. Double click the ProphetServerSetup.exe file to start installation.

6. Follow the instructions during the install process, including entering the Server serial number
received during the purchase.

7. If you wish to choose another location for the install other than the default C:\Program
Files\Avidian Technologies\Prophet, you may specify another local drive.

Installing to a mapped drive or another machine is not supported.

TIP: During the installation or the product, the installation may appear to have
stopped (appears to be inactive). The process of creating the Prophet database
may take several minutes- please be patient and do not Cancel the install.

8. At the prompt, reboot, then open Microsoft Outlook
9. You will be presented with the Prophet 5 Setup dialog:
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In Step #1, enter a name that will uniquely identify you to the other Prophet
users.

Step #2- This is the Prophet Server and therefore requires no input, however:

TIP:  After installation, if you are to install the Prophet Database to a SQL
server (or any another machine), please see the Appendix item: "Moving the
Prophet Server database to another machine"

For Step #3, select which top-level Outlook folder you would like to see the
Prophet folders in. Typically this is the "Mailbox..." folder, however you can
specify any location available from the list.

i. When the product is fully initialized, a new folder hierarchy will be
created under that top-level folder. The containing folder will be named
Avidian Prophet and will contain the subfolders:

Contact Manager
Opportunity Manager
Report Manager

In Step #4, click ‘Set Contact Folders’. Prophet will scan all local folders or type:
Contact in Outlook and present you with the list. For Public Folders, select the
‘View Public Folders’ and allow Prophet to scan for any Contact Folders available
from Exchange. From there you can select the Contact folder that will be used
with to store and retrieve data from Outlook and/or Exchange.

TIP: Select ‘Show Public Folders'. If all folders are not in view, click the

Refresh Folders

This may take some time if your selected Contact folder contains large amounts
of data. Prophet builds a database of available folders, imports all of the data
contained in the folders, and creates Company records for your use.

Refresh button:

Then, select the specific Working Contact folder from the list. This folder
specifies where data created in Prophet is saved.

TIP:  This setting allows sharing of data between all Avidian Prophet users.
When an object is created using Prophet, this folder will be used. Note that if
items (contacts, appointment, tasks, etc) are created in Outlook (outside of
Avidian Prophet) that item will not be associated to Prophet by default. Therefore
all data that is to be shared should be created in Prophet.

Click Finish.

10. After the Avidian Prophet toolbar is created and data is imported, view Outlook’s Folder View
list. Find and expand the Avidian Prophet folder to view the subfolders. Click on the
subfolder ‘Contact Manager’ to open and initialize the Avidian Prophet Contact and
Company items.

NOTE: The first time you open Prophet it might take from a few minutes to several minutes,
as it automatically reads and imports all of your contact information, and creates Company
items. The length of time depends on the speed of your machine’s hardware, your network
configuration and hardware and the volume of contacts contained within the selected Contact

folder(s).
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11. Please refer to the sections above regarding the configuration for how to share your
Contacts.

Prophet Administrator Settings - Configuring the
options for Data Permissions — Professional and
Enterprise

This area describes how to set permissions for client machine’s access to Prophet data. You can
allow or restrict Prophet Client users from deleting Prophet data that is stored on the Prophet
Server, and set access to restrict or allow viewing of other user’s data.

The ‘Deleting Prophet Data’ option is shared in all versions of Prophet Server; the ‘Allow users to
view ALL server data’ setting is available only in the Professional Server version. For the
Enterprise version, please refer to the ‘Enterprise Server — Setting up User Permissions’ section
of this document.

Settings for ‘Deleting Prophet Data’ within Prophet Administrator

TIP:  To access this administration area, click the ‘Tools’ button from one of
the Prophet ‘Manager’ folders, or select the drop-down arrow next to the Tools
button and select 'Prophet Administrator’. Select the ‘Prophet Data’ tab; the
areas for setting data permissions are at the bottom of the Prophet Administrator
window.

1. If the setting ‘Allow users to delete their own data from the server’ is used, it will allow
users to permanently delete Prophet-related Contact, Company and Opportunity data
from the Server, IF they are the creator of these. As a Server Administrator you may not
want to allow this ability from your Client users. If that is the case, then steps 2 & 3 need
to be implemented.

2. If you select ‘Do not allow users to delete data from the server’, users can only delete this
data from their local Client database.

a. The data resides on the server’'s database, so the data will not be lost.

b. As the same data resides on the server, if clients remain connected to the server,
the data will reappear on the client machine, as Prophet strives to keep all data
synchronized. Therefore, if a user removes the server or goes offline and deletes
data, when a connection is reestablished to the server, the data will reappear.

3. If your company has chosen option 2, then, if necessary, the Prophet Administrator user
can go the Prophet Server and permanently delete any Contact, Company or Opportunity
data.

TIP: A procedure could be established at your workplace to notify the
Prophet Administrator (or user that can log onto the Prophet Server with the
Prophet username/password) when a Contact, Company and/or Opportunity is
no longer valid and can be removed from view.
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Settings for ‘View All Contact/Company Data’ within the Prophet
Administrator - Professional only

1. If ‘Allow users to view all Prophet data from the server’, is selected, this will allow all
connected Prophet clients access to view all Contacts, Companies and Opportunities that
have been saved to the Server.

2. If the default ‘Users are only allowed to see their own Prophet data’, is selected, it will
only allow Client users to view the data they have created and transferred to the Server.

3. As a Prophet Administrator, you will need to decide which option is best based on your
company’s business requirements.

Edit or Delete Opportunity Notes - Enterprise Only

The default setting ‘Do Not allow users to edit or delete opportunity notes’ is set to not allow
changes to the notes, so they remain as a permanent record in the Opportunity.

If there is a business need to allow these actions, set to ‘Allow users to edit or delete opportunity
notes’. Users will then have the Edit button appear in Opportunity forms.

Tracking Type:
Activity v

Add Note and Track ] [ Edit ]

Selecting the Edit button from an open Opportunity will open the ‘Edit/Delete Notes’ window that
allows individual notes to be deleted or opened for editing.

Enterprise Server — Setting up User Permissions

If you have purchased the Enterprise Server edition of Prophet you can take advantage of the
User Permissions features. These allow you to organize your Prophet users into a logical
hierarchy that reflects the reporting hierarchy of your organization.

Typically one user, for example a Sales Manager or VP, has the authority to see and change any
of the data in Prophet. If that user has other managers reporting to them, these managers
typically would only need to see the data for themselves and the other users in their organization.
Of course, the combinations vary with every business. You may find when you are setting up
your business that it is necessary to have a user be a direct report of a manager for Prophet data
purposes, but that they are not a direct report when it comes to employee management.

To establish an organizational hierarchy refer to Figure 1 and follow these steps:

1. Install the Prophet Server and all of the Prophet Clients. Open each Client copy of
Prophet and configure it to connect to the server.

2. Onthe Prophet Server, log in as the Prophet administrator, open Outlook and select the
Avidian Prophet \ Contact Manager folder.

3. Click on the ‘Tools’ button in Contact Manager to open the Prophet Administrator dialog.
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4. Click on the ‘User Management’ tab. You should see a list of all Prophet Users that have
connected to the server.

5. Select a user that will be at the "top level”, i.e., able to see all data. Click the ‘Assign
Manager and Access Level..." button.

6. See Figure 2. Assign that user to them self as their own manager. This gives them full
access. Select the Access level as appropriate. Select OK.

Select other users and assign them to Managers, along with the desired access level.
8. When finished, check your work by selecting the ‘View Organization...” button.

9. If you want to delete a user, select them and click ‘Delete...’"Prophet will alert you with a
message if that user has any Opportunities assigned to them; that user must be
disassociated from those opportunities before Prophet will allow you to delete the user.
To do so, open Opportunity Manager, right click the related opportunities where the user
to be deleted is an Account Rep (or simply select all opportunities); right click and select
‘Remove from Account Reps...” menu; select the user and then click OK. At that point,
the user can be deleted.

TIP:  You can reassign those opportunities to any other Account Rep at any
time using the same context menu in Opportunity Manager.
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21 users

Close

Figure 1
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Figure 2

Prophet Ultimate Server — Setting up User Roles, Da ta
Permissions, Departments and Templates

The User Management Tab in Prophet Administrator is the primary interface to manage
users. This tab is available only for the Administrator Role (more about roles later).

Manage Users:

Single User Edit:
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If a single user is selected, all settings are pre-populated. As a result, Prophet will no
longer require the Administrator to re-select all the settings, thereby allowing for the ease
of just changing one of the settings.

Multi-User Edit:
In this scenario, you may only want to set a single property on the selected group of
users. In support of this:

! "t
$% & S ' # $% (
) $ ( %
$ 9
* $ ( #
+ . $$ % % $ (

There are three main tabs in the Manage User dialog:
- %
This tab is used to set the User(s) Role, Department, and Manager

% . %
This tab is used to set all the possible User Permissions (explained below)

. %
The Review Tab allows you to see all your pending changes before committing.
If you would like to make a change click the “Back” button. If you are done with
your changes click the “Finish” button.
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Roles
Prophet Ultimate has two types of roles available for each license.

User Role:

This is the default role for all Users of Prophet Ultimate. The User role will only have
access to data under their hierarchy or based on their permission level. An Administrator
must explicitly set a user to be an Administrator. This can also be removed by an
Administrator.

Administrator Role:

The Administrator Role has more access to viewing, importing and deleting data. For
example: the Administrator can view data from various departments, move flexibility in
deleting data. The Administrator is also the only role that can configure the Prophet
Ultimate Server settings (i.e. manage Departments, Templates, Account objects, etc.).
There can be multiple Administrators setup on a single Prophet Ultimate Server. There
must be at least one Administrator for Prophet Ultimate.

Roles can be administered by opening Prophet Administrator Click the User
Management Tab  Select any user(s)  Click the User Properties button.

User Permissions
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There are many types of permissions that can be applied to user(s). This gives the
Administrators the flexibility in setting different users different permissions for view data from
other department, delete rights, permissions within a department and accounts.

Hierarchy View Access:
Hierarchy View Access is used to set the viewing level for incidents, contacts, and companies

within the user’s current Department. The current settings are displayed in <>.

The choices are:

$
0 $ $ 3 $
o} $# 3%
$ 3
$
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Cross Department Access:

Cross Department Access gives the selected user(s) ability to see incident data of other
Departments that they do not belong to. Ex. John (in Professional Services Department) has
access to Read-Only data for the Sales Department, but No Access to see Support
Department data. This applies only to incident/opportunity data, not contact or company
data. The current settings are displayed in <>.

Each Department that is configured on the Prophet Ultimate Server will be displayed in the
list. See Department Section above to Add/Remove Departments.

The Three permission choices are:

/0 1 $ $ 8
$& 1 . $
%$ $ $& 3B
$&, 1 $$ $

Data Setting:
The Data Setting section has a variety of different permissions levels for different objects:
contact, company, and opportunity. The current settings are displayed in <>.

2 1
o] 0 1
00 1 $ 9%
30 1 $ /45 $
$$ %
o 6%- [ 1
0/ 1 $ $-%
3/ 1 $ $-% /45
$$ %
2 1
o % & /1
% / 10 $ %
%
/ 10 $ /45
% $5 % $
$ %
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Review Tab

The Review gives the user a summary view off all the changes that were made. They
can then decide to accept all changes and click “Finish” or go back and make other
changes.

If a mistake has been made, the Administrator user can easily revert the changes without

having to reselect the user permissions. The revert is done in place meaning the same
form is set back to its original state and the user is moved back to the first tab.
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Installing the Prophet Client and Setting up a Prop  het
Client to Connect to the Prophet Server:

1.

Obtain the ProphetSetup.exe . This could be from a Prophet CD, downloaded from the
Avidian Website or from a link that was emailed to you.

Save or Copy the installation file to the local computer. (This applies to any Prophet Server or
Client install).

Obtain a Client serial number from Avidian. Copy it into Notepad, for example, and save it to
the local computer to Paste into the Prophet installation serial number field when prompted.

Close all active applications including Microsoft Outlook. Rebooting the machine and
Stopping or Pausing anti-virus applications is recommended, if possible.

Double click the local ProphetSetup.exe file to start installation.

Follow the instructions during the install process, including entering the Client serial number
received during the purchase.
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If you wish to choose another location for the install other than the default C:\Program
Files\Avidian Technologies\Prophet, you may choose another local drive. Installing to a
mapped drive or another machine is not supported.

Reboot your computer after the installation.

Open Microsoft Outlook.

You will be presented with the ‘Prophet 5’ setup wizard.

a.
b.

TIP:

In Step #1, enter a name that will uniquely identify you to the other Prophet users.

In Step #2 click the Server Name button to choose a Prophet Server. The name of
the Prophet Server machine followed by \PROPHETSQL should be in the list. If not,
make sure that both the client and the server are not running the Windows Firewall.

i. If the server database is located on a dedicated machine running the Prophet
Server software, select that ‘computer_name\PROPHETSQL’ from the list. If
just the machine name exists, type in \PROPHETSQL and click ‘Test
Connection’.

ii. If the server database was migrated to a SQL machine, select that
‘computer_name’ from the list

Due to DNS issues it may be necessary to enter the IP Address of the Prophet

Server, followed by \PROPHETSQL. (On the server, open a Command Prompt and type
in ‘ipconfig’ and note the IP Address listed). See ‘Client to Server Connection - Problem
Resolution’ in the Appendix for more solutions.

Also, if you want to configure the specific SQL port for remote connection, please see the
‘Options for Remote User connectivity’ area in the Appendix.

g.

Click the ‘Test Connection’ button to verify the connection to the Prophet Server is
successful, and then click the ‘Add’ button.

For Step #3, select which top-level Outlook folder you would like to see the Prophet
folders in. Typically this is the "Mailbox..." folder. A new folder hierarchy named
“Avidian Prophet ” will be created under the ‘Mailbox- User_Name’ folder.

If Prophet was installed under ‘Personal Folders’ (POP email accounts, for example),
the same process applies.

In Step #4, click the ‘Set Contact Folders’ button. Prophet will scan all available
folders in Outlook and present you with the list. If you created a unique Exchange
Public Folder for use with your Prophet Contacts, please select it.

TIP:  After the installation, you can reselect the Contact folder(s) that will be
used with Prophet.

TIP:  Select ‘View Public Folders’ or click the Refresh button if all folders are
not in view. This may take some time if your selected Contact folder(s) contain
large amounts of data, while Prophet builds and imports the list(s).

Click the ‘Finish’ button.

11. At this point, the Client is connected to the server.

12. Next, expand the Outlook folder ‘Avidian Prophet’ and select the ‘Contact Manager’ folder.
Click the drop-down arrow next to the ‘Tools’ button and select the menu items: ‘Resync
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Data’ -> ‘Resync Contact/Company Data’. This will synchronize the Contact data from the
selected Contact folders between the client and the Prophet server.

13. Restart Outlook

14. Congratulations! You have completed the Prophet Client installation.

Accessing your Contacts and creating new Contacts | n a Public
Folder

1. In Prophet’s Contact Manager on the client machine(s), you need to make sure that you
have ‘Show All Public Folders’ checked in the ‘Filter’ dialog. This will give you access to
all contacts in the Exchange Public Folders.

2. All Prophet versions: In Prophet’s ‘Prophet Administrator’ on the client machine(s), you
need to make sure that you have set the ‘Working Contact Folder’ to the Public Contact
folder that is designated as the Contact folder that contains your company’s Prophet
items. When you add a new contact from within Prophet, it will be automatically added to
the Public Folder you have specified.

3. Verify that you are viewing the same folder contents in Contact Manager by selecting the
‘Filter’ button to see what folder or folders are selected to be displayed in Contact
Manager.

TIP:  The Prophet Administrator dialog is accessible from any Prophet version
by clicking the ‘Tools’ button from any Prophet folder other than the top ‘Avidian
Prophet’ folder.

Terminal Server — Set-up Procedures

NOTE: You must have Terminal Server installed prior to installing Outlook and Prophet.

The installation of Prophet on a terminal server follows the same steps as previously described.
Please refer to that section of this document for installation steps.

Scenario: Terminal Server with Exchange — All Company Contacts are shared in a Public Folder

Installing the Prophet Server version on a server with Terminal Server and an Exchange Server
on the Network will allow users to share contacts and companies as well as opportunity emails,
appointments and tasks.

The additional features of Prophet allow client machines quick and easy access the server
without a lengthy Prophet Client install process.

Installing the Prophet Server version on a server with Terminal Server without an Exchange
Server on the Network will behave in the same manner as described in the area above, ‘Without
Exchange — All Company Contacts are Shared'.

**Please keep in mind that A Prophet Terminal Server User will be treated by the Prophet Server
as an entirely separate user from other Prophet Installations that same user may have active,
regardless if the same windows/domain log-in is used. For example, the Prophet Terminal Server
client for Prophet user ‘Bill_TS’ will be treated as a one user. The ‘Bill_Desktop’ Prophet desktop
installation will also appear as a separate Prophet user. It is important to distinguish the two
through the Prophet “User Name” of both installations.
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Terminal Server steps: Client activation

Each licensed Prophet client, in addition to their desktop install, can also have a Terminal Server
install as part of the Prophet Client license.

If the client has a desktop instance of Prophet installed and connects to the serverina TS
session and attempts to open and use Prophet (in this case the Prophet folders already exist in
Outlook), they will be reminded that the ‘Client Install — Prophet.exe’ must be run in order to use
Prophet from within a TS session.

Configuring a Prophet Terminal Server Clientto Con  nect to the
Prophet Terminal Server:

The Prophet Server Setup installation includes the client activation tool. You will find it on the
server, after installation, in the C:\Program Files\Avidian Technologies\Prophet folder, named
“Client Install — Prophet.exe .

The activation tool must be distributed and run for each specific terminal user account that will
access Prophet. In Windows Explorer, you can make a copy of the install file and Client Serial
Number to the C:\Documents and Settings\All Users\Desktop folder. Or, you can set up sharing
on a folder on the server that contains the activation tool and simply copy the tool to each client
machine’s Terminal Server Desktop, or Zip it and email it to the client with instructions.

1. Obtain a Prophet Client serial number from Avidian.

The intended user then opens a Terminal Server connection to the server.

Once in the TS session, verify the “Client Install — Prophet.exe " is on the Desktop.
Close all active applications, including Microsoft Outlook.

Double click the “Client Install - Prophet.exe” file to start the activation process.

o g A~ D

Follow the instructions during the install process, including entering the Client serial
number received during the purchase.

Open Microsoft Outlook from within the TS session.
You will be presented with the Prophet Setup Wizard dialogs:

a. In Step #1, enter a name that will uniquely identify you to the other Prophet
users.

b. In Step #2, you should do nothing as this is a Terminal Server desktop client.

c. For Step #3, select which top-level Outlook folder you would like to see the
Prophet folders in. Typically this is the "Mailbox..." folder. A new folder hierarchy
will be created here with the name “Avidian Prophet”

d. In Step #4, click Set Contact Folders. Prophet will scan all available Contact
folders in Outlook and present you with the list. If you created a unique Prophet
Public Folder, select it. After the installation, you can reselect the Contact
folder(s) that will be used with Prophet.

TIP: Select ‘View Public Folders’ or click the Refresh button if all folders are
not in view. This may take some time if your selected Contact folder(s) contain
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large amounts of data; Prophet builds a list of available folders and imports all of
the data contained in the folders.

NOTE: If the user is adding a Prophet TS connection in addition to their desktop
installation, the Avidian Prophet folder and subfolders already exist within
Outlook. Therefore, the setup screens above will not be presented. The user
must then verify and/or set Contact Folders to match what is in use for the
desktop (which Outlook Contact Folders to view, the Working Contact folder,
etc).

9. Click Finish.
10. Click close to update the information. At this point, the Client is connected to the server.

11. Congratulations! You are now finished with the Prophet Terminal Server Client set up.

Outlook using Exchange: Accessing your Contacts and creating new Contacts in a Public
Folder

1. In Contact Manager on the client you need to make sure that you have selected the
Contact Folder designated as the working Contact folder selected in the Folder dialog.
This will give you access to all contacts in the Exchange Public Folder that contains all of
your company contacts.

2. Verify that Prophet Administrator’'s General tab also has the Working Contact Folder set
to the Public Folder designated as the working Contact folder.

3. When you add a new contact, Prophet will add it in the Public Folder designated as the
working Contact folder.

Accessing your Opportunities between your Desktop a nd your Terminal Server session

In the Prophet Enterprise edition, your Prophet Terminal Server User should be given the same
sharing rights as your Prophet Desktop User (for example, set them as Peers or as Peers and
Manager). That way, data from both Prophet users will be available regardless of which instance
of Prophet is currently being used.

For Enterprise, the ‘Filter’ button in Contact Manager, or the ‘Account Reps’ button in Opportunity
Manager can be used to view all Account Reps’ data, or just selected Reps. The data returned is
still based on the permissions set in the Server’s ;User Management’ tab of the Prophet
Administrator console.

In the Prophet Client Professional Edition, the “Show ALL Server Data” must be checked in order
to see data from both your terminal server installation and your desktop installation.
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Appendix
Server Settings - Configuring the Options

Settings for Delete Data within Prophet Administrat or — ‘Prophet Data’
tab

1. If enabled, it will allow users to delete contact/company and opportunity data from the
Server, IF they are the creator of these. As a Server Administrator you may not want to
allow this ability from your Client users. If so then steps 2 & 3 need to be implemented.

2. If NOT enabled (‘Do Not allow users to delete data from the server’), users can only
delete this data from their own computer.

NOTE: As the data will not be removed from the server due to the preservation of data, it
will reappear on the client machine. It would have to also be deleted from the Prophet
Server to be permanently removed in this case.

3. If the company has chosen option 2, then the Prophet Administrator can go the Prophet
Server and delete contact/company and opportunity data. A procedure would have to be
established to notify the Prophet Administrator when a contact/company/opportunity is no
longer valid.

NOTE: For Prophet Ultimate Edition, these settings are found in the User Management
tab of the Prophet Administrator.

Settings for Showing All Contacts/Company/Opportuni ties
(Professional)
1. If enabled this will show all contacts/companies/opportunities from the Server to all users

2. If NOT enabled, it will only let Client users view their own data from the Server.

3. As an administrator you will need to decide which option is best based on how your
company does business.

4. For Enterprise, please see the section below.

Accessing your Contacts and creating New Contacts

With Exchange:

With Prophet using a shared Public Folder, Microsoft Exchange allows sharing and viewing of
contacts from all Prophet machines. Access to these items is based on the User Management
settings as described in this document.

To Add new Contacts:
1. You can add a new Contact from Outlook, but it is recommended that you add it from
Within Prophet, as the item will then be identified as Prophet data:

a. In Contact Manager, select the drop-down arrow next to the New button, select
the menu item ‘New Contact’. This will allow you to complete the form and, once
saved, added to your Outlook Contact folder. Prophet defaults all new contacts to
the selected Outlook Contact Folder you have specified as the Prophet ‘Working
Contact Folder’ in Prophet Administrator.
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2. If you add the new contact from within Outlook in the same Contact folder as your
Working Contact folder, you must resync Prophet to that folder to have it incorporated
into the Prophet database, and therefore will be viewable in Contact Manager.

a. Select the Tools button dropdown -> Resync Data -> Resync Contact/Company
Data menu items.

Without Exchange:

1. When you want to access all the Company Contacts on the Server you will go into
Prophet’s Contact Manager, select the ‘Filter’ button and select ‘Show ALL data from the
server’ option. Click OK and your Contact Manager window will now display all of the
contacts and companies that exist on the server.

2. If you want to add a Contact on any Prophet machine where the Contact does not exist in
the local database, double click on the Contact name displayed in Contact Manager. You
will receive a message “This Contact Does Not Exist — Do You Want to Create it?” Click
'Yes' and it will open the Outlook Contact Window — modify or add information as needed,;
Click ‘Save’ and it will now be in your specified Working Contact folder.

3. You can add a new Contact from Outlook, but it is recommended that you add it from
Within Prophet, as the item will then be identified as Prophet data:

a. In Contact Manager, select the drop-down arrow next to the New button, select
the menu item ‘New Contact’. This will allow you to complete the form and, once
saved, added to your Outlook Contact folder. Prophet defaults all new contacts to
the selected Outlook Contact Folder you have specified as the Prophet ‘Working
Contact Folder’ in Prophet Administrator.

4. If you add the new contact from within Outlook in the same Contact folder as your
Working Contact folder, you must resync Prophet to that folder to have it incorporated
into the Prophet database, and therefore will be viewable in Contact Manager.

a. Select the Tools button dropdown -> Resync Data -> Resync Contact/Company
Data menu items.

Showing All Contacts/Company/Opportunities: Enterpr ise
With Exchange:

Prophet Enterprise uses filtering to control the ability to view items in Contact and Opportunity
Manager. After Prophet client machines have connected to the Prophet Server, and your
organization has been set in the server’'s User Management tab of Prophet Administrator, those
Access Level settings control the individual viewing rights.

In the case where all users are Peers, and you are using a Public Contact folder for Contact
items, all items will be available to all users. If you have set access level restrictions in the
server’s Prophet Administrator \ User Management tab, those same settings persist throughout
the application.

Without Exchange:

In the case where users are using only Local Contact folders, the data will be digitally stored in
the Prophet Server’s database, and use the same policy set in User Management. If all users are
set at Peers, for example, contacts, companies and opportunities are still available from the
server’s copy; contacts created on one machine (‘Client 1) are not stored locally on other
Prophet’s local database (‘Client 2’).
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This means that to change or modify an item, when the Client 2 machine and/or the server would
open that item, a prompt to save the item locally will be presented:

“This Contact Does Not Exist — Do You Want to Create it?” Click 'Yes' and it will open the Outlook
Contact Window — modify or add information as needed,;

Click ‘Save’ and it will now be in your specified Working Contact folder, creating a local copy in
Outlook (and therefore, Prophet); any changes or updates to those items would also update the
data that represents that item on the server. The changes/updates will then therefore be available
to ALL Prophet users.

Importing Contacts

Using the Import/Export Wizard within Outlook you can bring in Contacts from an outside
source. If you are not certain if your outside program can link with Outlook, you may want
to call us to verify. In most cases if you are using well-known software, there is often the
built-in capability to export Contact data into an Outlook format, or there may be third-
party software available to export contacts (and other data) into Outlook.

TIP: If you are using Microsoft Exchange Server, you can create a special
folder under Public Folders that will hold these imported contacts. These new
folders will be accessible via the Contact Manager’s Folders tool. Select the
‘Show Public Folder’ option and click ‘OK’ to see all Public folders.

After an import, it is recommended that you perform a resync of Contact Manager.

Importing to Create Contact, Company and Opportunit y items

You will also find in the Prophet Import/Export Wizard area (via the Tools button drop-
down \ Import/Export Wizard menu item) the link to the Avidian Prophet Import Data
Template.xlIs that will allow the import of Contact items. Using this file will also allow you
to create Opportunities and Company items. Entering data into the cells in this file that
map to the specific field in Prophet’'s Opportunity, Company and Outlook’s Contact forms.
Importing the data will then create those files in Prophet.

TIP: Excel forces a 255 character limit to cells in some cases, which may prevent
longer records from importing into Prophet. To work around this, in the top (first) row of
the Excel file, create a record that has well over 255 characters in the Contact Notes,
Company Notes and Opportunity Notes fields (or up to 1000 characters, for example).
This will then ‘force’ Excel to allow the import of the maximum amount of characters for
all cells (well beyond what you may have in the actual usage of Contact Notes).

Removing Contacts from the Prophet Server database

Correcting contacts that you do not want to sync to the Prophet Server can be done by
going to Contact Manager- Filter button, and then choosing the folders you do not want to
display items in Prophet. Then, choose the drop-down next to the ‘Tools’ button, ‘Resync
Data’ and select ‘Clear Contact Data’. This will clear those contacts off the server. Then
go back into Folders, choose the folders you do want to sync with the server. Select OK.
Then select the ‘Tools’ button drop down arrow, ‘Resync Data’ and choose ‘Resync
Contact/Company Data. This will refresh Contact Manager with the correct Contacts.

Another way is to set contacts as “Private” (contacts that you do not want to sync with the
server). Open the contact and select the “Private” field. This can be used by all Prophet
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users for their own personal contact items that will prevent those items from appearing in
Contact Manager.

Multiple Contacts can be selected and set to ‘Private’ using a few steps in the Outlook
Contact Folder. Please consult Outlook’s Help, or contact us for specific steps.

Data source for the Prophet Report Administrator fr om a Prophet
Client

1. If the Prophet Server can be reached via the network — then the report data will be
generated only from the Server database.

2. If the Prophet Server can NOT be reached via the network — then the report data will be
generated only from the local Client database.

3. In Enterprise, filtering by Account Rep can be leveraged to only show specific data.

Virtual Office or Client is not connected to the Se rver

With Outlook in an Exchange environment, you can set up Outlook to run disconnected
from the network. This is also known as "Cached Exchange mode." You need to set up
an off-line Favorites folder for each client’s Outlook that will allow the contacts to be
accessible in Prophet when offline. When you re-connect, Outlook and Exchange will
sync all changes and additions up to the Prophet Server automatically.

In Outlook’s Help, please refer to ‘Download your favorite public folders when using
Cached Exchange Mode’ and ‘Add or remove folders in Favorite Folders’ to set this up,
or contact us for steps.

Offline Access to Opportunities

When a machine is connected to the Prophet Server, and other user’s opportunities are
displayed, these items are being displayed from the Server's Opportunity Manager. Therefore, if a
laptop disconnects from the LAN, only local opportunities will be available. Therefore, before
disconnecting it is necessary to select those opportunities that are required on the local
machine’s database and copy them. This is done by CTRL + clicking each one, or Shift + Click to
select a range of opportunities in the Opportunity Manager. Then, right click to open the context
menu to select ‘Transfer Data --> Save Data to Local Computer’. This will create a copy of the
item locally for use offline. Any changes made to the item will be synched back to the server upon
reconnection.

Moving the Prophet Server database to a SQL machine

These steps can be used for a machine that has the full SQL Server Install or one that jut
has SQL Express installed on it. However SQL Enterprise Manager is needed to do the
restore.

The Prophet Server database can be moved to a separate machine that is regularly
backed up. (SQL Enterprise Manager is necessary for this.)

Steps

1) Restore the appropriate *.bak file onto a separate SQL Server instance.
2) When restoring the backup file, name the database "Avidian"
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A. Open the Avidian Prophet Sever machine’s C:\Program Files\Avidian
Technologies\Prophet directory

B. Run the UpdateDB executable with the following arguments: SQL User Name, SQL
Password, SQL Server Name

For Example: UpdateDB.exe sqlUser password serverName.

Verify connection by creating a test Opportunity from a Prophet client machine; the Prophet
Server's Opportunity Manager should also receive the new Opportunity. If not immediately

available, press F5 while viewing the Opportunity Manager in the Prophet Server’s Outlook
instance.

Client to Server Connection - Problem Resolution
SQL Issues:

If the ‘Test Results:’ fails with a ‘Failed to connect to remote computer’, there may be a SQL port
setting on the server that is not recognized.

Try the following steps:

On the Prophet Server machine that hosts the database, open the Registry Editor (regedit) and
map to the following key:

HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Microsoft SQL
Serve\PROPHETSQL\MSSQLServer\SuperSocketNetLib\Tcp

Verify the TCP Port number displayed; if it is a non-default setting, Prophet will not 'find' the
database. In the Prophet client(s) Prophet Administrator’s General tab, select the Server Name
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button to open the ‘Prophet Computers' dialog and enter information for the database host
computer in the following format:

Machine_Name,Portt PROPHETSQL or IP_address,Port\PROPHETSQL and then click the "Test
Connection' button again to verify connection. Click 'Add' to make the setting. This same string
will be required on all client machines that will remotely connect to the SQL database.

Mapping issues:

In the client’s Prophet Administrator dialog, in the ‘Prophet Data Sharing’ area, click the ‘Server
Name...” button. In the top field, if the correct Server_Name is selected and the ‘Test Connection’
fails, ensure that the Server_Name has the suffix \PROPHETSQL in the following format:
Server_Name\PROPHETSQL. Test the connection again, and if it passes, click ‘Add’.

IP Address mapping, or IP Address,Port Mapping:

If the above fails, ensure that the server and the client(s) are in the same domain by comparing
the IP addresses of each. If correct, try mapping via IP address by typing in the format:
|.P.Address\PROPHETSQL.

If there is a specific SQL port opened for access, use the following format:
I.P.Address,Port\PROPHETSQL. See the ‘SQL Issues’ area above to locate the port number in
use.

Options for Remote User connectivity
For remote Prophet users there are a few options for synchronizing data with the Prophet Server.

1. Connectvia VPN. Once connected the clients are essentially on the LAN and will have
normal access to the Prophet Server. Performance with this type of connection is dependent
on your VPN infrastructure and is generally slower than LAN performance.

2. Setup Prophet Server on a Public IP Address. For the remote Prophet clients, use Prophet
Administrator to select the Prophet Server using the IP address, rather than the name. The
Prophet Server in this scenario can still be put behind the firewall. The firewall will have to
open up the default SQL ports 1433 or use port forwarding (the actual port numbers may be
different if those ports are already being used by another service). We can provide a utility
that will allow Prophet Administrators to change the SQL user id and pwd for all clients
connected to the Prophet Server.

3. Transferring Opportunities via email. For users that connect on dialup or don't want to
connect real-time to the Prophet Server, they can select any number of Opportunities from
Opportunity Manager--> right-click and select Transfer via Email. An email will be generated
with all the opportunity data and that can be emailed to another Prophet user. The person
receiving the email will save the attached opportunity file (an xml file) to their computer and
receive the data in Opportunity Manager. This is done by right-clicking in Prophet’s
Opportunity Manager, or via the drop-down arrow next to the Tools button in a Prophet
window and selecting “Receive Opportunity Data”.

4. Outlook can be set up to use RPC over HTTP protocol to communicate with the Exchange
Server. Prophet DOES NOT use RPC over HTTP protocol, it uses TCP/IP.

Installing the Prophet Server software on a non-ded icated machine

Some organizations need to install the Prophet Server software on a sales manager's machine,
for example, since they don't have a spare machine. This can be done, but the machine will need
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to be booted up at all times, and the sales manager will need to be the Administrator of Prophet.
Please keep in mind that only one email account per PC can run Prophet; therefore, the sales
manager’s login name is used for the installation, use and administration of the Prophet Server.

Windows Firewall: Allowing SQL Server traffic throu gh the Windows
Firewall

Normally we recommend that you turn off the Windows Firewall to allow SQL Server traffic
between Prophet machines. If that is not possible in your organization, you can follow these steps
to configure the Windows Firewall to specifically allow the clients to communicate with the server
while the firewall is On.

Open the Windows Firewall Control Panel applet.

Select "On (recommended)" and Uncheck "Don't allow Exceptions™

Select the “Exceptions” tab

Select the “Add Program...” button

Select “Browse...”

Browse to C:\Program Files\Microsoft SQL Server\MSSQL.1\MSSQL\Binn and select
sqlservr.exe

2 T o

7. Select Open and then OK to all dialogs

Reinstalling Prophet

Uninstall Prophet using Add/Remove Programs in Control Panel.
NOTE: This does not remove the Prophet database files. If you remove the database
you lose all local Prophet data, including opportunity data, and that data must be re-
entered by hand. Use the Prophet Administrator / Prophet Data tab tool to back up your
existing data in case you need to restore it.

TIP:  To completely remove the database, if desired, delete the folder
C:\Program Files\Avidian Technologies\Prophet. You may need to Stop the SQL
Server (PROPHETSQL) service in the Services control panel to allow deletion or
copying of the database. Then simply re-install Prophet, after copying the
Prophet executable install file to the local machine.

Prophet Update

Prophet 5 uses a feature that will allow updates to be installed using a notification service (BITS).
There are a few cautions and recommended best practices to ensure that all Prophet machines
remain on the same versions to retain connectivity.

It is recommended that the update is orchestrated for all machines, as an upgrade of the Avidian
Prophet Server to Prophet 5 (or a newer version of Prophet 5) will block client connections that
are running lower versions. This is done to prevent data loss due to versioning conflicts.

It is recommended that you update the Server first, and then all clients must be updated before
reconnection to the Prophet server is allowed.
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Also, we recommend that Prophet Client machines temporarily shut down Outlook when the
server is being updated. Another method would be to have all clients choose the ‘No Sharing’
option in Prophet Administrator’s ‘General’ tab, in the ‘Prophet Data Sharing’ area, then after the
server and client have been updated, reconnecting to the Prophet Server from the same area.

If there are remote users, notify them to apply the update before reconnecting to the Prophet
server. They can either use the download or manual method (see below).

Versioning Conflicts Messages:

If Client machines have not updated and the server has updated, the clients will be blocked with a
warning that they must upgrade.

If a Client that is currently offline runs the Update, they will be warned that the server may not be
accessible when reconnecting due to versioning conflicts.

If a Client machine proceeds with an update offline to a higher version than the server is running,
then reconnection attempt to the server will be blocked with a message that the server is running
a different version, and must be updated before reconnection can be allowed.

There are two methods to update Prophet:
DOWNLOAD METHOD:
Click the download link supplied by your Sales Associate to download and save the
ProphetUpdate.exe file to the local computer:
When presented with the prompt "Do you want to run or save this file?" please choose
"Save" and choose the Desktop
SERVER:
1. Log on to the machine with the user name of the person that uses Prophet.
2. Close all applications, including Outlook, and temporarily disable all Anti-virus software.
3. Locate the local ProphetUpate.exe file and double click to Run.
4. Follow the prompts to complete the installation.
CLIENT:
1. Log on to the machine with the user name of the person that uses Prophet.
2. Close all applications, including Outlook, and temporarily disable all Anti-virus software.
3. Locate the ProphetUpate file and double click to Run.
4. Follow the prompts to complete the installation.

Re-enable your Anti-Virus software.

CHECK FOR UPDATES METHOD:

In Prophet Contact Manager or Opportunity Manager, click the drop-down arrow next to the Help
button, and select ‘Update Prophet --> Check For Prophet Updates.

This will open the Wizard which will check the download server for a version number of the
Update file. If it is newer than what is installed on your system, it will allow the update to be
downloaded and installed.

Follow the prompts as presented, closing Outlook, disabling anti-virus, etc. When you restart
Outlook after the upgrade your Build number in the ‘About Prophet’ dialog will show the new build
number, and you will be running the latest Prophet Update.

TIP: If you are updating a Terminal Server , all Outlook instances of connected users must be
removed or shut down for the Update to install properly. Please refer to that section in the
Appendix of this document for more information.

UPDATE OPTION: ‘Enable Auto Check’
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The menu item ‘Enable Auto Check’ is on by default. To change this setting, click the drop-down
arrow next to the Help button, and select ‘Update Prophet --> Check For Prophet Updates.
Deselect if you do not want Prophet to alert you when newer versions are available. This can
prevent versioning mismatches that can occur if users manage to update their machine out of
sync with the server or their peers.

Process:

Every month (on a restart of Prophet), Prophet will automatically check the version of the Update
file on the distribution server. If Avidian has posted a new Update, the Prophet user will be
notified that there is a new version available, and ask if the user wants to update.

Please review the ‘Prophet Update’ area above

Prophet Update: Terminal Server and Client Update

There are separate instructions for updating a Terminal Server with Prophet, depending on which
Prophet Version is to be updated. As all Qutlook sessions running on the server must be closed
prior to running the Update, you would want to notify users that they will lose connection until the
Update is complete.

Prophet 4.x to Prophet 5.x:
DOWNLOAD METHOD:
Log on to the Prophet Server machine with the user name of the person that uses Prophet.
Click the download link supplied by your Sales Associate to download and save the
‘ProphetUpdate.exe’ file to the local computer:
When presented with the prompt "Do you want to run or save this file?" please choose
"Save" and choose the Desktop
SERVER:
Remain logged on to the machine with the user name of the person that uses Prophet.
Close all applications, including Outlook, and temporarily disable all Anti-virus software.
Close all Outlook sessions running on the Terminal Server.
Locate the local ‘ProphetUpate.exe’ file and double click to Run.
Follow the prompts to complete the installation.
Reopen Outlook to Prophet to initialize the new Version.
In Windows Explorer, open C:\Program Files\Avidian Technologies\Prophet
Locate the new ‘Client Install — Prophet.exe’ file and copy it to the folder: \All
Users\Desktop.

a. Overwrite or replace the existing file that is associated to Prophet 4.x.

b. Alternately, you can distribute it to the Desktop folder of specific Prophet users.
NOTE: The Prophet Client serial number must also be available to the client machines
during install. Obtain the serial number from your email confirmation sent at the time of
purchase, or contact your Avidian Sales Associate for that number.

Copy the serial number into Notepad, for example, and distribute it with the ‘Client Install
— Prophet.exe’ to each Desktop folder.

NN E

CLIENT:
1. Log on to the machine with the user name of the person that uses Prophet.
2. Reestablish a Terminal Server session
3. Before Outlook is opened, double click the ‘Client Install — Prophet.exe’ file

Your Prophet system will now be running the current Version of Prophet.

Prophet 5.x to Prophet 5.x:
DOWNLOAD or CHECK FOR UPDATES METHODS:
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You can either download and install the file, or use Prophet’s ‘Check For Prophet Updates’ tool
available within Prophet. Please see the notes at the beginning of this section regarding closing
Outlook for connected Clients.
NOTE: As the Prophet Version’s major build number is the same (‘Prophet 5’) it is not
required that you re-run the ‘Client Install — Prophet.exe’).

DOWNLOAD METHOD:
Log on to the Prophet Server machine with the user name of the person that uses Prophet.
Click the download link supplied by your Sales Associate to download and save the
‘ProphetUpdate.exe’ file to the local computer:
When presented with the prompt "Do you want to run or save this file?" please choose
"Save" and choose the Desktop
SERVER:
Remain logged on to the machine with the user name of the person that uses Prophet.
Close all applications, including Outlook, and temporarily disable all Anti-virus software.
Close all Outlook sessions running on the Terminal Server.
Locate the local ‘ProphetUpate.exe’ file and double click to Run.
Follow the prompts to complete the installation.
Reopen Outlook to Prophet to initialize the new Version.

oukhwnE

CLIENT:
7. Log on to the machine with the user name of the person that uses Prophet.
8. Reestablish a Terminal Server session
9. Open Outlook to Prophet

Your Prophet system will now be running the current Version of Prophet.

CHECK FOR UPDATES METHOD:

All Outlook sessions running on the Terminal Server must be closed prior to running the Update.
You should notify users that they will lose connection until the Update is complete.

SERVER:

In Prophet Contact Manager or Opportunity Manager, click the drop-down arrow next to the Help
button, and select ‘Update Prophet --> Check For Prophet Updates.

This will open the Wizard which will check the download server for a version number of the
Update file. If it is newer than what is installed on your system, it will allow the update to be
downloaded and installed.

Follow the prompts as presented, closing Outlook, disabling anti-virus, etc. No Serial Number is
necessary for the Update service.

When you restart Outlook after the update, your Build number in the ‘About Prophet’ dialog will
show the new build number, and you will be running the latest Prophet Update.

CLIENTS:

When the client machines reestablish a Terminal Server session and simply reopen Outlook, as
they are using the functionality of the Prophet Server, the build number will match and the update
will be complete for all connected clients.

Prophet Update: When the Prophet databaseisona S QL Server

If you update or allow the Automatic Update to run on your Prophet Server, the steps to update
the SQL files outlined above must be repeated for every Update performed. This applies to both
SQL 2000 and 2005.
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A. Open the Avidian Prophet Sever machine’s C:\Prodfdes\Avidian
Technologies\Prophet directory

B. Run the UpdateDB executable with the following anguts:
SQL User Name, SQL Password, SQL Server Name
For Example: UpdateDB.exe sqlUser password servagNa

Verify connection by creating a test Opportunity from a Prophet client machine; the Prophet
Server's Opportunity Manager should also receive the new Opportunity. If not immediately

available, press F5 while viewing the Opportunity Manager in the Prophet Server’s Outlook
instance.

Upgrading Prophet from Earlier Versions

If you are upgrading to Prophet 5 and have an earlier release installed, separate instructions are
required. You will receive a new installation download link, CD or file that will upgrade your
current installation.

As the database files are not removed during an upgrade, your Prophet data (and any
configuration changes) will remain intact.

Please choose the scenario that is applicable to you:

Upgrading from Prophet 2004, Prophet 2004 + Upgrade 1.6, or Prophet 2004 +
Upgrade 3.0:
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1. You will need to fully uninstall all of the above programs listed in Add or Remove
Programs prior to installing Avidian Prophet 5.
They items to uninstall, in the following order, will be listed as:
Prophet Upgrade 1.6
Prophet 2004
Prophet 3.0 Upgrade
Prophet 3.0
2. Download the ‘ProphetSetup.exe’ and ‘ProphetServerSetup.exe’ from the link
supplied by your sales associate or our Support team. Save it to each local computer
that is intended for re-install.
3. Run the full 5 Setup per the installation instructions in this document.
4. If you are updating the Version but not the Edition, just run the installation
5. If you are upgrading the Edition (Professional to Enterprise, etc) you can apply the
new serial number before or after the install. See ‘Upgrading Prophet’s Licensed
Edition’ below.

Updating from Prophet Versions 4.0 and above:

To update from versions 4.X, uninstalling Prophet 4.X is not required, nor is the download

of the full executable required. The Update file is not packaged with the other

dependencies that are required for a full install (Microsoft .NET, SQL 2005, etc), so the

file is much smaller than the full install file.

1. Prophet 5 can be updated by running the ProphetUpdate.exe. The link to this file will
be supplied to you by your Sales Associate or our Support team.

2. Save it to each local computer that is intended for re-install.

3. Close Outlook and any anti-virus software and Run the local file: ProphetUpdate.exe.
It will not require you to input a serial number.

Upgrading Prophet’s Licensed Edition

If you purchase a higher version of Prophet Server (Professional to Enterprise, for
example) simply entering the new Serial Number into Prophet will upgrade the Prophet
Edition. Your new serial number(s) will be sent by your Avidian Sales Associate.
Prophet uses version control to only permit the same versions to interconnect.
Therefore, all client machines will also require the same version, including applying the
client serial number at the prompt in the Serial Number field.

STEPS TO UPGRADE THE PROPHET EDITION:

Please close Outlook on all Prophet client machines connected to the Server
Obtain the new Serial number

On the Prophet Server, open Outlook to a Prophet folder (other than the top
‘Avidian Technologies’ folder)

Select the drop-down arrow next to the ‘Help’ button in the Prophet window
Select ‘About Prophet’

Select the ‘Upgrade Prophet’ button and paste in the new Serial Number.
Click the ‘Register’ button, then Close / OK the two windows.

Repeat this process for all Prophet Client machines (Prophet Editions must
match).

9. Restart Outlook on all machines.

wn e
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Upgrading from Prophet 5 Enterprise to Prophet 5 Ul timate
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Only the Prophet 5 Enterprise edition can be upgraded directly to Prophet 5 Ultimate. For
this, it is a simple process of purchasing the license for Prophet 5 Ultimate and entering
the appropriate serial number in the installed Prophet 5 Enterprise.

Upgrading from Prophet 5 Professional Edition to Pr ophet 5 Ultimate Edition
In order to upgrade editions from Prophet Professional to Prophet 5 Ultimate, you must
first upgrade to the Enterprise edition.

Prophet 5 Professional -> Prophet 5 Enterprise -> Prophet 5 Ultimate
Prophet 5 Enterprise -> Prophet 5 Ultimate

How to get Support

Submit a support ticket online
Send us an email: support@avidian.com
Give us a call: 1 800 898 8615

2053 152™ Ave NE
Redmond, WA 98052

of 41



Avidian Technologies

2053 152nd Ave NE
Redmond, Washington 98052
206.686.3001

FAX: 425-746-1311
www.Avidian.com

of 41



