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1. Prophet Campaign Manager Features and Benefits

Features

Benefits

- R TS P R e T LTS T B Built into an environment people use every day for managing their emails, contacts and Sales
Windows PCs and Prophet CRM Pipeline.

Create Outlook Email Templates with

Personal Salutations First Name, Last Emails are personized so recipient feels it is like a personal email.

Name, Company Name, Title, Suffix

Send Email Campaigns through
T e Y RGN S TR S =1 S8 An all-in-one solution for Email Marketing with Prophet CRM

and Opportunities

LN ST E P R ET B 8 BT 5 B Save s time compared to sending out high volumes of emails individually. Sent through Outlook,

Lists of Contacts in Prophet

Email recipients can Unsubscribe

so it is treated like a one-to-one Outlook Email

Conforms to Industry Requirements. Does not pester people who do not wish to receive

through a link in the Emails emails.

Customer List Management Add, store,

and organize your contacts in one place,
and segment lists to target the right

people.

Auto-Notates Acti

Prevents bouncing back and for the between programs and synching and updating lists.

ity in the Contact

Company and/or Opportunity that the Tracking Campaign Manager User Email Campaign Activity for better visibility of

Email Campaign was sent from with the [T TN

sent time date, subject line, and user.

See who's Opening Emails and Clicking

Links in Emails

Measure the responsiveness of Campaign email recipients.

2. Getting Started

First you must have an Active License for Prophet CRM. Your license must be enabled with the Campaign
Manager feature.

Contact our Customer Success team to request to have this feature enabled.
customersuccess@avidian.com

& Avidian

Once you have the Campaign Manager enabled you will see a new folder in the Avidian Prophet folders
called Campaign Manager. Click on this folder to begin using Campaign Manager.

|=
-
~ New  New &

Email ftems v | %6~
R e

oo X
4 Favorites

Inbox 1

Contact Manager

Company Manager

®

Oppartunity Manager
Campaign Manager
Avidian Invoices
Jane Emails

Y. Emails

Support Misc
Deleted tems 17

View

Help

Al B
i Quick | Move | Tags | Groups | Find Get DocuSign
3 8 s | swpsv | - = = = A Add-ins o
Delete Respend Teams Quick.. & Speech Add-ins KnowledgeNet.ai HubSpot OneN A
<
@ search [ Mew - @ Emal - [E Acponcment [ T [ meports M Took - | @ mep - DocuSign A~

View: Campaign List 20231 “|2] [ searen view -] Q
Draga eolumn hereto group by this column.

T User T Sender En T = of Audience ¥

rence T Upe Crasted Date v

od Promo 3 emails. Warren Stokes 40 7 5/11/2023 248,08 PM

Maitinator Promo 1 Warren Stokes [ H 11/22/2022 1:23:22 P
May Campsign 1 Warren Stokes warrens @i idisn com T 0 5/5/2021 34546 M
Test Campaign 2022-11-22 41 Warren Stokes warrens Qavidisn.com [ 2 1122/ 2aM
Test Compaign 2022-11-22V2  Warren Stokes warrens@avidian.com 0 122426

@ O EECE

1/1 Pages 6 Records

Draits
Sent Items Oceurrence. pudence .
i idian... Qccurrence Status Scnedules Time Erecuted Time. Canesied Time # of Redpients A
b Executed 5/3/2023 1:55:00 PM 5/3/2023 11:56:05 AM 12
Drafts Executed 5/9/2023 7:00:00 AM 5/9/2023 7:00:06 AM 12
sent ftems Erecuted 5/16/2023 T00:00 AM 5/16/2023 7:00:04 AM 12
Deleted tems 17 Scheduled 5/23/2023 T:00:00 AM 0
Aechive 273 Scheduled 5/30/2023 T:00:00 AM 0
4 Avidian Prophet Scheduled 6/6/2023 7:00:00 AM 0 iy
Campaign Manager 13 hems ]

Company Manager
Contact Manager

Done

6 Campaigns (1 Selected) 13 Ocourrences

Connected to Prophet Server

Allfolders are up to date.

Comnected t0: Micrasoft Exehange (L]
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Before you can launch a Campaign, you will need to create one or more Email Templates. When in any
of the Prophet manager folders click on Tools drop down arrow > Campaign Template.

fd Search B New =~ | B4 Email - Appointment @ Task a Reports }" Tools | ~ Help -~

View: | Test Campaign List 2022-11-22 ~ | Search View Erophethdministitor
Prophet Instant Settings
Drag s calimuher Import and Export Wizard
£ T i T E E
Campaign Mame T Users Sender Email of A Resync Data , ptedD
Campaign May 3 - 1 Warren Stokes warrens@avidian.com
z o DMNC List
Hollywood Promo 3 emails Warren Stokes warrens@avidian.com 40 147
i T Campaign Template I
Mailinator Promo 1 Warren Stokes warrens@avidian.com 0 5:23P
May Campaign 1 Warren Stokes warrens@avidian.com 7 Clear list of items Available Offline 5:46 P
Test Campaign 2022-11-22'V1 Warren Stokes warrens@avidian.com 4 Prophet Sales Automation D:57:0.
Test Campaign 2022-11-22 V2 Warren Stokes warrens@avidian.com 0 1:19 P

Change User Password
Reset User Login
Work Offline...

Template Manager Opens

i’ Template Manager

B4 Add.. | B Remove Refresh

File Name Updated Time

Jupiter Promo Template 2.0ft
Warren Template 2.0ft 5/3/2023 11:53:40 AM

Warren Template 3.0ft 5/4/2023 11:05:15 AM

Warren Template 4.0ft 5/16/2023 4:41:27 PM

Click “Add” to create a new template or double click on a template to edit an existing template. If it is a
new template, enter the Name of the new Template.

Template Manager - b -

& Add... | [©) Remove Refresh

File Name Updated Time

Major Account Monthly Engagement Email1.0ft 8/11/2023 10:12:31 AM
Prophet CRM Training Webinar 1.0ft 8/11/2023 10:13:09 AM
Summer Promo Campaign .Oft B8/11/2023 10:26:42 AM

Enter Emall Template Name

New Product Announcement] ‘
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Then compose your template. When sending out the campaign, Prophet will insert the Variable
Fields you inserted. Click “Save Template” under the Prophet tab to save.

Below are some Fields that can be auto populated in the email body or subject line:

Note: An Unsubscribe Link will automatically be inserted into your template.

Prophet CRM Training Webinar for {{Company}} - Thursday August 17th - Message (.. 2 Search ual - O

File Message Insert Options Format Text Review Developer Help Prophet Template

] Request a Read Receipt [y | DRequstaDehvEryRE:E\pt[ﬂJ -9 ) a U A T (Glibi 1 - L2 A~ T
= To
Send Ce

Subject  Prophet CRM Training Webinar for {[Company}} - Thursday August 17th

[+]

Hello {{First Name}},
| would like to invite you to this Prophet CRM Training Webinar. Prophet is the CRM solution that {{Company}} provides for you, to
help you get more organized, be more productive, and ensure better follow-up. We have a growing number of clients in the
{{Contact->Industry}} industry, so we are delighted to help you achieve maximum benefit for Prophet CRM!

* New Prophet Campaign Manager

* Automated Email Tracking

* Contact & Account Management

* Sales Pipeline Management

* Automated Follow Up

Reserve Your Seat Now Space is Limited (Really!)

Prophet CRM

»& Avidian
"f'*‘,m}“!
ra

Warren Stokes

Regards,

Warren

Audience Variable Fields

i? Insert Variables

Audience Variables My Variables Prophet Variables  System Variables

MName

[ First Name
[ Last Name
[ Full Mame
| Company
[ Title

[ Business Phone
[ mobile
[ city

[ state

| Country

Insert | | Cancel
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7 Insert Variables

Audience Variables My Variables  Prophet Variables System Variables

Name Value &
[ My Calendar Link

O My Email

[ My First Name

| My Full Name

[ My Last Name

[ My Phone

] My Title v

| Insert | | Cancel

System Variable Fields

i’ Insert Variables

Audience Variables My Variables  Prophet Variables System Variables

Name

[ Month of Today

[ Day of Week Today

[ Mext Business Day

O Day of Week of Next Business ...

Insert | | Cancel

Prophet Variable Fields

All the Contact, Company and Opportunity fields are available for use in templates. This includes the
customizable fields throughout Prophet.

i’ Insert Variables

Audience Variables My Variables Prophet Variables  System Variables

= Source
-- Contact
-- Company
E- Opportunity

Insert | | Cancel




4. Creating Campaigns

Once you have your templates configured, you can make a campaign by clicking “New”(drop down)-

>”New Campaign”.

4 Favorites £
Inbox
Sent Items
Deleted ltems 16
Contact Manager
Company Manager
Opportunity Manager
Campaign Manager
Drafts
Avidian Invoices 1
Jane Emails

Y.P. Emails

4 warrens@avidian.com
I Inbox
Drafts
I Sent Items
Deleted ltems 16
Archive 269
4 Avidian Prophet
‘Campaign Manager
Company Manager
Contact Manager

Opportunity Manager

B searcn |E Newl : | B Email - Appointment [ Tesk | 5] Reports | M Tools - | [@ Help - ~

View:

New Opportunity

Prophet CRM

& Avidian

New Campaign

FB)[E) @] [B) [

Cam|

New Contact

New Company

ers T Sender Email A §

Campaign May 3T

Hollywood Promo 3 emails

TVETTEITSTORES warrens@avidian.com

Warren Stokes warrens@avidian.com

#of Audience 7

Drag a column hereto group by this column

#of Occurrence

T Updated Date T Created Date T

Mailinator Preme 1 Warren Stokes warrens@avidian.com 85 11/22/2022 :22 PM
Test Campaign 2022-11-22 V1 Warren Stokes warrens@avidian.com 4 11/22/2022 9:50:32 AM
Test Campaign 2022-11-22 V2 Warren Stokes warrens@avidian.com 0 5/4/2023 3:21:19 PM 11/22/2022 9:56:07 AM

100 v 1/1Pages 5 Records
Occurrence  Audience =
Name Email Source DNC DNC Reason &
Angelina Jolie Al@pittintl.com Contact False

Anthony Hopkins ahopkinssecretemail@gmail.com Contact False

Benji Madden bmadd@diazfam.com Contact False

Billy Goodman bg@thedude.com Contact False

Billy Joel Billy@Joellndus.com Contact False

Brad Pitt brad@pittinternational.com Contact False i
40 Items

5 Campaigns (1 Selected)  view saved Connected to Prophet Server M

< >

Name your Campaign.
If the “Sender Email” field is blank, Prophet will ask you to authenticate your email when you save and

close the campaign.

You can now add email addresses to your campaign. These will be the recipients of your email campaign.
You also have the option of adding email addresses from your companies, contacts, and/or

opportunities.

For companies and opportunities, you have the option of including all contacts or just primary contacts
for the companies and opportunities that you select. For contacts, Prophet will automatically select the
business email address of each selected contact.
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Select Audience Segment.

@ Jocusign
lete Respond e e HubSpot

[ Save and Close [ Save and New

# search | [ New - Campaign Name: |Hollywood Promo 3 emails
T | Sender Emaik warrensi@avidian.com
View: [ Carmpaige
Audience Source:

Campaign Name

Rl inaty -

May Cam . . p— - -
Test Camy Record Type: | contacts .| View: 00 - Hollywood Contacts vl & IEp| | Search View v

et Can

Drag a colummn here b group by this cokemn

Webinar| |

E | Sandra Bulleck Congensality Prospects Comner sandra@biisfun.com Prospect Hollywood cA 80210

Fre) | T _IJ _ I_H'I_\LI 1/1Pages 45 Records

iEtemddy 45 Contacts (B Selected) Connected to Prophet Server b
< >

B Campa [ Cancel

You have the option of adding more audience segments if you'd like.

You can also add and remove recipients to your list. All duplicate email addresses will be highlighted for
easy removal.

5. Setting the Cadence of When and How Often

In Campaign edit/creation window, you need to set a cadence. The cadence determines when and how
often your campaign will be sent out to your recipient list.

Click “Add” under the “Cadence” tab as indicated below.

The following cadence below will be sent once at 10:37 am on May 7, 2023, although you can customize
it to include specific dates and frequencies. You will also need to select one of your templates.
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Set the Cadence
ﬁ IO IO |' T 3 SImarls !_
: C
File Edit View Help
[ Save and Close B Save and Mew L.
Campaign Name: |Hollywood Promo 3 emails
Sender Email:  |warrens@avidian.com
Audience Source: | Add New Segment | i
4=
Add... | | Remove | | Remove Al | Createc

Mame

Angelina Jolie

Email

fi¥ Make Recurring

Anthory Hopkins
Berji Madden Recurrence patten l
Billy Goodman @ Daily ®Every 1 | dayis) :
Billy Joel ) Weekly i) Every weekday 4
Brad Fitt {3 Monthly !
fradlw Cooper O Yearly
40 ltems
Range of recurrence
Recurring Start Date | 5/18/2023 [~ | EndDate | 521/2023 [+ SentTime 05:35 =l | B
Dail
. Email
Weekly = )
To create/manage email templatesyou can go to Tools -= Campaign Template
Weekly
ARET R EIER upiter Promo Template 2.0
lupiter Promo Template 2.0t
Warren Template 2.0t Save Cancel
Warren Template 3.0t
|Warren Template 4.0ft
3 Items F

You are free to enter another cadence or save and close the campaign.
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Edit View Help
E Save and New

Campaign Name: Jupiter Announcement 1

Sender Email:  warrens@avidiancom

Audience Source: Add New Segment

| G
| | Add.. | | Remove | | Remove All
Il Name Email Source DNC DA
1 Ms, Sandra Bullock sandra@fbiisfun.cem Contact False
| Susan Wayne swayne@20thcentury.com Contact False
| Tanya Hayden TanyaH@scconline.com Contact False
| Tiger Woods tiger@pittintl.com Contact False
Tom Cruise Teruise@axe.com Contact False
Tom Hanks tomhanks@thanksltd.com Contact False
Tom Hanks. th@abccom Contact False >,
| € >
10 Items
Cadence User
Add.. Modty | [ Remove |
Recurring Start Time End Time
Daily 5/17/2023 12:18:00 PM 5/19/2023 12:18:00 PM
1 Items

The campaign emails will be sent at the scheduled time. You can execute it sooner if you'd like by clicking
the “Execute” button highlighted below.

I = Folder
A
New New 2 ¢ il Quick Move Tags Groups Find F Get Kn DocuSign
Email ltems~ &8~ = Bt Steps - 2 i o * Add-ins i neh
RD‘ New Delete Respone Teams | Quick. Speech | Adel-ins knewledgeniet i Hubspot | OneN |
&5 e X -
% 3 ¢
4 Favorites B search [ New - [ Email -~ appointment B3 Tk | [B) Reports | M Toos - [@ Hep - ~

Inbox 1

LY View: | Campaign List 2023-1 ~ E‘ Search View v | ‘ aQ

Contact Manager

Company Manager
Campaign Name T Users T SenderEmail T #of Audience T | Sof Occurrence T Updated Date T Crested Date r

Opportunity Manager

Carmgisign May 3 - 1 Wasmen Stokes wamens@avidian.com 13 /2023 70006 AM 023 11,5530 AM
‘Campaign Manager Hollywood Promo 3 emails Warren Stokes wamens@avidian.com 40 T 3/11/2023 3:48:08 PM 11/22/2022 1:34:18PM
Avidian Invoices Pailinatar Promo 1 Wiamen Stokes wamens@avidian.com 0 z "
Jane Emails Pay Campaign 1 Wiarren Stokes warmens@avidian.com 7 o

. Test Campaign 2022-11-22 V1 ‘Warren Stokes warrens @ avidian.com a 2
Y.P. Emails Test Campaign 2022-11-22 V2 Warren Stokes wanrena@avdiancom
Support Misc

Deleted Items 17

Drafts 100 ~ ’_| T‘ ’_| m "I_ m 1/1 Pages 6 Records
Sent ltems Qceurrence Audience v

|[ Execute | cancel | [ Resur |
ARl dian... Oiccurrence Status Sehaduled Time Executad Time Cancelad Time # of Recipiants
iz Inbcxl Scheduled 5/17/2023 12:18:00 PM 0
Drafts Scheduled 5/18/2023 12:18:00 PM 0
I Sent ltems Scheduled 5/19/2023 12:18:00 PM 0
Deleted Items 17
Archive 273
A Avidian Prophet
Campaign Manager 3 ltemns i
Company Manager . v
7 Campaigns (1 Selected) 3 Ccourrences Connected to Prophet Server

Contact Manager < >
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6. Campaign Results Reporting
Once the occurrence has been executed, you can view the result by selecting the occurrence and clicking
on the “Result” button highlighted below. The result window will show you how many emails have been
delivered to their recipients, and how many of them have clicked on and opened an email.

@ Search | [ New -~ | BEZ Email - Appointment [ Task | ] Reports | M Tools - Help -~

frtn | Webinar Campaigns | Search View V| | Q |
Drag a column here to group by this column.
Campaign MName ¥ Users T Sender Email T # of Audience T # of Oct

MNew Product Announcement Summer 2023 Warren Stokes warrens@avidian.com 33 2

Prophet CRM Training Webinar 2 July-Dec 1601 -..  Warren Stokes warrens@avidian.com 796 1

Prophet CRM Training Webinar 2 July-Dec 801 -16... | Warren Stokes warrens@avidian.com 796 1

Prophet CRM Training Webinar 2 July-Dec 1- 800... es sidian.com

Prophet CRM Training Webinar 2 July-Dec 2401- 3... | Warren Stokes warrens@avidian.com 203 1

Prophet CRM Training Webinar 2 July-Dec First Warren Stokes warrens@avidian.com 1176 5

Prophet CRM Training Webinar 2 July-Dec NEW 1-.. | Warren Stokes warrens@avidian.com 1554 1

B ([T - ([ - ][] <]

Cceurrence Audience

[ meane | [ cancel || mesun ||

Oceurrence Status Scheduled Time Executed Time Canceled Time # of Recipients

Delivered Opened Clicked DMNC
99.87% (797) 29.20% (233) 15.28% (122) 0.75% (8)
Details
Receipt Name Receipt Email Status Execution Time :
798 ltems

Campaign Results can also easily be exported to Excel.

a T ' = o | Get : Docusign
L - Bdd-ins o
picins | Knowlecdgenietai wabspot | onen A
Overview
Delivered Opened | [ I- A
oL ol | @® Export all rows on this page O Export al raws I
S Sefect the location for your Excel fle
gis i
Receipt Name Recein
Susan Wayne swayn
Tooga e Tl - Coner
Tiger Woods tiger|
Tom Cruise TeniseBanaom Delvered 571772023 T02200-
Tom Hanks lomhanks@thanksitd.com  Delivered  5/17/2023 102202
Tom Hanks th@abe.com Delivered  5/17/2023 1022:03.. !
Tony Hawk tony@thincecm Delivered 51772023 1002202 1/1Pages 7 Records 1\
Wayne Smithers  wamendstokes@outiookco... Clicked 5/17/2023 1022:03.. =
Willy Wallace warren.stokes@gmail.com Clicked 51772023 102201 v
10 ltems !
| Occurrencs Status SeruduEd e Beauted Tme Cancaled T # of Redpients |
| Executed 5/17/2023 12:18:00 PM 5/17/2023 10:22:04 AM 10
Scheduled 5/15/2023 121800 PM 0
| scnecuied 5/19/2023 12:18:00 PM ]
3 hems
7 Campaigns (1 Selected) 3 Occurrances Connected ta Prophet Server v

Allfolders are up to date.  Connected to: Micresoft Excha
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& [Calibei =11 L [ :|;| B = [General X
By - @ -
Paste B I u- M- &-A === § - 3%
o Formatting ~ Table ~ Styles =
Clphaard T Fort [ o~
o T -
A1 - fe | Receipt Name »
y A 8 L ] M [
1 |Heceipt Name |Receipt Email Status Execution Time
2 |Susan Waync swayne@ 20thcentury,com Delivered 5/17/2023 10:22:00 AM
3 |Ms. Sandra Bullock  sandrag@fiiisfun.com Delivered 5/17/2023 10:22:01 AM
4 |Willy Wallace warren.stokes@gmail.com  Clicked  5/17/2023 10:22:01 AM
5 |Tom Hanks tomhanks@thankslid. com Delivered 5/17/2023 10:22:02 AM
G |Tony Hawk ronyi@thine.com Delivered 5/17/2023 10:22:02 AM
7 |Tom Cruise Teruise @axecorm Defivered 5/17/2023 10:22:03 AM
B |Wayne Smithers  warrendstokes@outiook.com | Clicked 22
9 |Tem Hanks thi@abr.com Delivered
10 | fanya Hayden lanyaH@soconline.com Delivered 5/17/2023 10:22:04 AM
11 [Tiger Woods tiger@pittintl,com Delivered 5/17/2023 10:22:04 AM
12
13
14
15
16 i
Sheet1 (&) [*]
Ready (b accessibility Gandta gn 0

Each email has an Unsubscribe link that the recipient can click on. If they click on it, it will show a DNC
status for that recipient in the Results section, and they will not receive any further emails sent through
Prophet Campaign.
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For Customer Service Contact:

Avidian Technologies
Customer Success
Phone:1-855-AVIDIAN
(1-855-284-3426)

Email: customersuccess@avidian.com
Website: www.avidian.com



