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1.1.1.1. Prophet Campaign Manager Features and Prophet Campaign Manager Features and Prophet Campaign Manager Features and Prophet Campaign Manager Features and Benefits Benefits Benefits Benefits         

 

2.2.2.2. Ge�ng Started Ge�ng Started Ge�ng Started Ge�ng Started     
First you must have an Ac�ve License for Prophet CRM. Your license must be enabled with the Campaign 

Manager feature.  

Contact our Customer Success team to request to have this feature enabled. 

customersuccess@avidian.com  

Once you have the Campaign Manager enabled you will see a new folder in the Avidian Prophet folders 

called Campaign Manager. Click on this folder to begin using Campaign Manager. 

 



 

3.3.3.3. ConfigurConfigurConfigurConfiguring Cing Cing Cing Campaign ampaign ampaign ampaign TTTTemplateemplateemplateemplatessss....    
Before you can launch a Campaign, you will need to create one or more Email Templates.  When in any 

of the Prophet manager folders click on Tools drop down arrow > Campaign Template.  

 

Template Manager Opens  

 

Click “Add” to create a new template or double click on a template to edit an exis�ng template. If it is a 

new template, enter the Name of the new Template. 

 

 



 

 

Then compose your template. When sending out the campaign, Prophet will insert the Variable 

Fields you inserted. Click “Save Template” under the Prophet tab to save.  

Below are some Fields that can be auto populated in the email body or subject line:  

Note: An Unsubscribe Link will automa�cally be inserted into your template. 

 

 

Audience Variable Fields  

 



 

My Variable Fields  

 

System Variable Fields  

 

 

Prophet Variable Fields  

All the Contact, Company and Opportunity fields are available for use in templates. This includes the 

customizable fields throughout Prophet.  

 

 



 

4.4.4.4. Crea ng Campaigns Crea ng Campaigns Crea ng Campaigns Crea ng Campaigns     
Once you have your templates configured, you can make a campaign by clicking “New”(drop down)-

>”New Campaign”.  

 

    

Name Name Name Name your your your your CaCaCaCampaignmpaignmpaignmpaign....    

If the “Sender Email” field is blank, Prophet will ask you to authen�cate your email when you save and 

close the campaign. 

You can now add email addresses to your campaign. These will be the recipients of your email campaign. 

You also have the op�on of adding email addresses from your companies, contacts, and/or 

opportuni�es. 

For companies and opportuni�es, you have the op�on of including all contacts or just primary contacts 

for the companies and opportuni�es that you select. For contacts, Prophet will automa�cally select the 

business email address of each selected contact. 

 



 

Select Audience Segment.Select Audience Segment.Select Audience Segment.Select Audience Segment.    

 

You have the op�on of adding more audience segments if you’d like. 

You can also add and remove recipients to your list. All duplicate email addresses will be highlighted for 

easy removal. 

 

5.5.5.5. Se�ng the CadenceSe�ng the CadenceSe�ng the CadenceSe�ng the Cadence    of When and How O+enof When and How O+enof When and How O+enof When and How O+en    
In Campaign edit/crea�on window, you need to set a cadence. The cadence determines when and how 

oAen your campaign will be sent out to your recipient list. 

Click “Add” under the “Cadence” tab as indicated below. 

The following cadence below will be sent once at 10:37 am on May 7, 2023, although you can customize 

it to include specific dates and frequencies. You will also need to select one of your templates. 

 

 

 

 

 



 

 

Set the Cadence 

 

You are free to enter another cadence or save and close the campaign. 



 

 

The campaign emails will be sent at the scheduled �me. You can execute it sooner if you’d like by clicking 

the “Execute” buDon highlighted below. 

 

 



 

6.6.6.6. Campaign Results Repor ng Campaign Results Repor ng Campaign Results Repor ng Campaign Results Repor ng     
Once the occurrence has been executed, you can view the result by selec�ng the occurrence and clicking 

on the “Result” buDon highlighted below. The result window will show you how many emails have been 

delivered to their recipients, and how many of them have clicked on and opened an email.  

 

 

Campaign Results can also easily be exported to Excel.  

 



 

 

 

 

Each email has an Unsubscribe link that the recipient can click on. If they click on it, it will show a DNC 

status for that recipient in the Results sec�on, and they will not receive any further emails sent through 

Prophet Campaign. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

Campaign Manager  

 

 

For Customer Service Contact: 

Avidian Technologies  

Customer Success 

Phone:1-855-AVIDIAN 

(1-855-284-3426) 

Email: customersuccess@avidian.com 

Website: www.avidian.com 

 


